Manchester Bike Hire
Thank you for using Manchester Bike Hire. We hope you have a great day in Manchester.
This leaflet has useful information about our bicycles, including how to lock them securely.
Playing by the rules makes things easier and fairer for everyone and ensures our bicycles are available
for the next customer. We have set out the rules in our Terms and Conditions.
In case you need us whilst you are out and about, contact Manchester Bike Hire by phone or text on
07523 092 285; or by e-mail at info@manchesterbikehire.co.uk

How to securely lock your hire bike

Damage and Loss Charges

Your hire bicycle is fitted with two locks. It is
important that you use these locks properly.

Estimate of charges for damage, other than that which
can be reasonably classed as normal wear and tear.

Rear wheel lock

Loss of complete bike:

£450

Slightly twist the key
whilst it is inside the lock.
This will allow you to push
down the lock lever on the
other side of the lock.
Once you've pushed the
lever all the way to the
bottom you can release
the key which will return
to its original position and the lock lever will stay in a
locked position. You then can pull the key out of the
lock. The key should come out with easily. If it doesn't
it's because you haven't locked the lock. In that case
twist the key and push the lock lever down again.

Loss of complete tandem bike:

£850

Lost or non-returned lock:

£40

Lost, non-returned or broken light or pump:

£25

Buckled wheel:

£35

Bent wheel:

£35

Broken spoke:

£10

Tyre abuse:

£20

Torn seat:

£20

D-lock
Once you've locked the
rear wheel you can
remove the D-lock by
pressing the grey button
on the side of the D-lock
bracket. Put the second
key into the key hole in
the orange part of the
lock and unlock it. Use
the D-lock to securely lock the main frame of the
bicycle to an unmovable object, preferably a bicycle
parking stand. You can use other metal objects on the
street if necessary, such as a traffic signpost, but it
must be impossible to lift the bicycle up and off the
post. Never lock your bicycle to soft or easily cut
materials such as wood or plastic.

Damaged mudguards:

Rear

£35

Front

£25

Both

£60

Damaged lever:

£8

Damaged gear shifter:

£15

Bent Handlebars:

£15

Bent Chain Rings:

£25

Bent Pedal Arms:

£15

Broken Pedal:

£15

Replacement handlebar basket:

£25

Special Offers
From time to time Cycle Waggle Ltd may wish to tell
you about special offers and discounts on hire rates or
about cycling events. We will e-mail you about these
offers, but genuinely only if we think it is likely to be of
interest to you.
If you no longer wish to receive e-mail from us or we
have taken down an incorrect address, please tell us
straightaway and we will amend our list.

Disclaimers
Items supplied may differ from those advertised and are always subject to availability. Cycle Waggle Ltd reserves the right to alter,
terminate or withdraw any items or promotions and the prices or conditions advertised or so offered at any time.
In all cases Cycle Waggle Ltd will act within reason to honour all bookings and agreements.

Cycle Waggle Ltd Terms and Conditions of Bicycle Hire
1.

The Bicycle(s) let out on hire, including all their
accessories and attachments, (“the Bicycle”) remains
the property of Cycle Waggle Ltd ( “the Owner”) and
the Hirer will not sell, hire out, lend or otherwise part
with the Bicycle. The period of the hire commences at
the time of handover and is deemed to continue until
the Bicycle is returned to the Owner by the date and
time specified below.

2.

The Hirer acknowledges and agrees that the
Bicycle(s) is in good condition in all respects and
undertakes not to misuse it and will return it with all
accessories in the same condition as when received
(ordinary wear and tear excepted) to the place and on
the due date and time specified on the hire forms as
signed by the Hirer.

3.

4.

5.

The Owner shall be entitled to charge the Hirer for all
damage caused to the Bicycle(s) during the period of
hire. In the event of a breakdown other than as a
result of the Hirer’s misuse of the Bicycle, the Owner
will use its best endeavours to repair it or procure a
repair. In the case of a breakdown occurring at not
walkable distance from hire location, please call
Cycle Waggle Ltd on 07523 092285 for replacement or
recovery. The Owner shall not be liable for any
damage or loss whatsoever caused or made by
breakdown or other defects in the Bicycle(s) or other
circumstances beyond the Owner's control.
The Hirer shall indemnify the Owner in respect of all
costs, claims, expenses and demands which it may
suffer or incur and which arise directly or indirectly
out of the use of the Bicycle(s) during the period of
hire. The Owner reserves right to use the Hirer’s
deposit in part or full settlement of such a claim. In
the event of the Bicycle(s) being lost or stolen the
Owner reserves the right to call upon the Hirer to
indemnify the Owner the replacement value of the
Bicycle(s). However, should the Bicycle(s)
subsequently be recovered in useable condition, the
Owner undertakes to refund the Hirer’s Indemnity in
full as soon as possible.

6.

The Hirer shall be solely responsible for and shall
keep the Owner fully indemnified in respect of all
fines, impositions or other penalties occasioned by
the use of the Bicycle(s) during the period of hire in
respect of any violations of Acts of Parliament,
Orders, Regulations or Bye Laws for the time being in
force. The Hirer will pay to the Owner on demand all
charges due under the agreement. The rental charge,
plus any additional charges for additional accessories
and attachments, is payable in advance or on
collection, together with a deposit as agreed.

7.

In the event of a cancelled forward booking, 20% of
the rental charge thereof will be payable should the
Owner be unable to re-hire the Bicycle(s) in question
for the same period. This charge may be waived at
the Owner’s discretion. Any conditions or warranties
not expressed which might be implied on the part of
the Owner, except Statutory Warranties, are excluded.

8.

If the Hirer shall commit any breach of the terms of
this agreement the Owner shall be entitled, but
without prejudice, to any other rights or remedies
which it may have to terminate the hire of the
Bicycle(s), and recover possession thereof without
notice, and to make reasonable charge for such a
repossession.
No rights of the Owner under the agreement will be
waived except in writing by a duly authorized member
of staff.

9.

Cycle Waggle Ltd's total liability in contract, tort,
including negligence and breach of statutory duty,
misrepresentation, restitution or otherwise arising in
connection with this Agreement shall be limited to
the amount it receives from you, except to the extent
that this is unlawful. Cycle Waggle Ltd shall not be
liable to you for any pure economic loss, loss of profit
or losses of business in each case whether direct,
indirect or consequential or any claims for
consequential compensation whatsoever and
howsoever caused which arises under this
Agreement.

The Hirer will ensure that the Bicycle(s) is adequately
secured to an immovable object when not in use and
WILL IMMEDIATELY INFORM THE OWNER IN THE
EVENT OF ANY LOSS or breakdown of the Bicycle,
other than those immediately repairable by the Hirer.
The latter should be notified to the Owner upon
return of the Bicycle(s).

Manchester Bike Hire
0752 309 22 85
Pavol Gajdos (Operations Director)
pavol@manchesterbikehire.co.uk
www.manchesterbikehire.co.uk
Suite 3, Apex House, 2 Devonshire Street North,
Ardwick, Manchester M12 6JQ

Manchester Bike Hire is a trading name of Cycle Waggle Limited.
We also provide no-carbon last mile delivery services in central
Manchester: www.wagl.co.uk
Cycle Waggle Ltd. Registered as a company in England and Wales, No. 9034563.
Registered office: Oxford House, Smithy Fold Road, Hyde, Cheshire, SK14 5QY, United Kingdom

